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What To Do If There Are Problems

Although the Internet is basically a positive place, it is not without hazards.
Here's some practical advice about what to do if you run into issues.

When using a Web service

When using e-mail, a social network, or other service, you may encounter
scams, obscene material, content that exploits minors, aggressive behavior,
or theft of your account or identity.

Report any issues. For example, in Microsoft® services or software, look for a
Report Abuse link as available, or send e-mail to abuse@microsoft.com.

Continued harassment or physical threats

Report it to local police and if a child or teen is involved, to the National Center
for Missing and Exploited Children at (800) 843-5678 or at cybertipline.com.

Your identity is stolen or you've responded to a scam
Immediately change the passwords and PINs on all your accounts, and report:

2 The incident to your credit card company, bank, or health insurer.

2 |dentity theft to the U.S. Federal Trade Commission (FTC) at
ftc.gov/idtheft and follow the directions there, or call toll free:
(877) 438-4338.

> Scams or fraud to the FTC. Go to ftc.gov/bcp/consumer.shtm
and click File a Complaint, or call toll free: (877) 382-4357.

More Helpful Info

> Microsoft can help you take steps to better defend your computer:
microsoft.com/protect/computer/default.mspx.

2 Look for thorough information on how to help protect your computer,
your privacy, and your family: microsoft.com/protect.

2 If your computer isn't running as expected (it's unusually slow or crashes
frequently), it might have been damaged by malicious software like a
virus or spyware. Microsoft can help you address this: safety.live.com.

> Get tips for safer gaming online, advice from parents, and other online
gaming resources at: GetGameSmart.com.
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